Individual Rules for when adding items/services to your DStv
Account: Disney+

(“Individual Add To Account Rules”)

1. Introduction
These individual rules are in addition to the terms and conditions governing the addition of an
item/service to your DStv Account (“Add to Account Terms and Conditions”), terms and conditions
governing the subscription to the MultiChoice Service ("MultiChoice Subscription Terms and
Conditions"), the MultiChoice Privacy Policy and applicable agreements with affiliates/third party
partners.

2. Disney+

2.1 A Disney+ subscriber, who is also a DStv Family, Access or EasyView subscriber, can add
Disney+ subscription to their DStv account. In doing so, the subscriber permits MultiChoice to
collect the funds for both DStv and Disney+ subscriptions on one debit order on the existing
date that MultiChoice collects the debit order for subscription to the DStv Service (“Monthly
Debit Order Collection Day”).

2.2 You can add a maximum of 1 (one) Disney+ subscription to their DStv account.
2.3 You may add Disney+ to your DStv account in one of the following ways:

2.3.1 by completing step provided on self-service portal in our website; or

2.3.2 by contacting our customer care service telephonically; or

2.3.3 by sending a message or leaving contact details on our social media platforms; or

2.3.4 in any other manner authorised by us from time to time.

3. Your Disney+ subscription is linked to your active DStv subscription. If your DStv subscription is
disconnected (whether by request or non-payment), your Disney+ subscription will also be
disconnected.

4. You remove Disney+ from their DStv Account by contacting us or by following steps provided on
our Website.
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