
Terms and Conditions for purchasing a Showmax 

Premier League Promotional Voucher and adding it to 

your DStv bill 

 
 

 

1. These Terms and Conditions set out the basis upon which DStv customers can purchase a 

Showmax Premier League Promotional Voucher by adding it to their DStv bill. 

 

2. Purchase of a Showmax Premier League Promotional Voucher, with payment by a DStv 

account, is only available using DStv's self service on WhatsApp (060 060 3788), and only 

available to DStv subscribers In South Africa with an active, residential DStv subscription.  

 

3. If payment of the DStv bill is by debit order, the subscriber permits MultiChoice to collect the 

funds for both DStv and the Promotional Voucher on one debit order on the existing date 

MultiChoice collects the debit order for subscription to the DStv Service (“Monthly Debit 

Order Collection Day”).  

 

4. There is no limit to the number of Showmax Premier League Promotional Vouchers a DStv 

customer can add to their DStv bill. Promotional vouchers are available while stocks last 

and subject to change without notice, on a first come, first served basis. 

 

5. The Showmax Premier League Promotional Voucher is not a physical voucher. Delivery of 

the Promotional Voucher (and the unique code required for redemption) will be delivered 

by SMS to the mobile number provided following purchase of the Promotional Voucher.   

 

6. The Showmax Premier League Promotional Voucher Is valid for 6 months from date of 

purchase and will be forfeited If not used before expiry. 

 

7. Once purchased, Showmax Premier League Promotional Vouchers are non-refundable. 

 

8. Promotional Vouchers are only redeemable for use of the Showmax Premier League service 

In South Africa. 

 



Terms and Conditions for purchasing a Showmax 

Premier League Promotional Voucher and adding it to 

your DStv bill 

 
 

 

9. Support for the Promotional Voucher up to the point of redeeming t, is through DStv. Once 

the Promotional voucher has been redeemed, support is through the Showmax. 

 

10.  If you need assistance with the purchase of a Showmax Premier League Promotional 

Voucher, please contact DStv in any manner indicated on the DStv website.  

 

11.  If you need assistance redeeming the Showmax Premier League Promotional Voucher, 

please contact Showmax in any manner indicated on the Showmax website.  

 

12. These Terms and Conditions are in addition to the Terms and Conditions governing 

subscription to the Multichoice Service (available on dstv.com), and the Showmax Terms 

and Conditions (available on Showmax.com). If there is a conflict between any of these 

Terms and Conditions, the Showmax Terms and Conditions will prevail. 

 
13. These Terms and Conditions must also be read with the MultiChoice Group Privacy Notice 

available here https://www.multichoice.com/privacy-cookie-notice 

 

14. MultiChoice complies with provisions of the Consumer Protection Act (CPA) and the 

Protection of Personal Information Act (POPIA). Should you have any queries or complaints, 

you may contact us on help@dstv.com for CPA-related queries or DPO@multichoice.co.za 

for POPIA related queries.  
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